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Immediate Readiness

"Knowing you can call on proven crisis management professionals at any time to
manage a difficult situation, minimize losses, accelerate recovery, and protect your
reputation is a very comforting feeling."

Remaining productive, staying competitive and continuing to provide support for
your customers are just some of the benefits of ITC’s Immediate Readiness service.

Our consultants have first-hand experience in managing response and recovery
efforts during a time of crisis. They have responded to many crisis situations
around the world including: earthquake, fire, flood, tsunami, tornado, hurricane and
terrorism — 9/11. ITC consultants are proficient in bringing together local, state and
federal agencies to ensure every possible resource is made available to assist your
business in responding to a disaster to minimize the effect on your business and
people.

With ITC’s staff of expert risk management consultants, your organization has a
team of experts to call on 24 hours a day, 365 days a year.

What you do not pay, unlike our competitors:

e No first-time set-up fee
e No disaster declaration fees

ITC's Immediate Readiness methodology is a 5 step process consisting of: an
onsite meeting, an assigned crisis management specialist, disaster declaration,
ITC's response & recovery assistance and customized resiliency services.

Our team of experts can advise you on specific action plans for any damage caused
by disaster. ITC will place a crisis manager or managers on-site to focus on fast
track restoration of your business by:

¢ Coordinating recovery actions

e Disbursing information to employees, clients and media

e Interfacing with government agencies on your behalf

¢ Working with your insurance company on your insurance claim

ITC customized this service to meet your needs. Additional services can be bundled
together to form a total protection solution before, during and after a crisis.
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When it comes to Business Continuity, ITC is an expert organization. We have
decades of experience in risk management, asset risk analysis, business impact
analysis, contingency planning, disaster recovery planning, IT disaster recovery,
project risk management and overall risk mitigation services.

Let one of our risk management consultants help your company implement a best
of breed crisis-response program. Let ITC provide your organization with the Total
Protection Solution it needs...and deserves.

ITC is your Total Protection Solutions Provider.
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